Shipping Policy

Delivery Area:
We currently deliver within Delhi & NCR only.

Shipping Charges:
. Free Shipping: On orders above ¥199/-.
. Standard Shipping: ¥45/- for orders below ¥199/-.

Accepted forms of payments:
You can pay using Visa, Mastercard, American Express, Discover, PayPal, or Apple Pay. We also
accept Google Wallet, or international or Diners Club credit cards.
Order Processing:
. Orders are typically processed within 1-2 business days.
. You will receive an email confirmation once your order has been shipped.

Delivery Times:
. Standard delivery usually takes 1-3 days within Delhi & NCR.

Order Tracking:
. You will receive a tracking number via email once your order has been shipped, allowing you to track
its progress.

General Shipping Rules:

1. Shipping details while booking should be correct and any delay in delivery due to wrong details will
be the sole responsibility of the customer only.

2.All orders placed/ booked post 5:00 pm shall be processed for dispatch within 24 hours only and
delivered to you as per the given timelines.

3.Orders booked, might be delayed in dispatch/delivery timelines due to several reasons like, shortage
of stock, or overloaded shipments for delivery.

4.0rders booked on the last 2days of every Month will be processed for dispatch/pickup on the next
working day.

Contact Us:

For any questions regarding shipping or your order, please contact us at:
. Email: contact@chefsformula.in
. Whatsapp: [Phone number]



